
your guide to asthma care with 
a community health worker 
criteria for community health worker (CHW) referral: 
• Patients with 2+ ED/urgent care/hospitalizations in the last year
• Low asthma control test (ACT) score, <19 
• Environmental triggers 
• Non-compliant with medication

If your child needs medications updated, education on inhalers, 
or follow up appointments along the way, he/she will be scheduled 
with their pulmonologist.
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Family receives 
education from 
community health 
worker (CHW)

• Complete enrollment process
• Discuss potential triggers 
   and barriers
• Get pre-ACT score

Schedule first
home visit

 • Social determinants 
 of health and barriers 
 addressed
  • Family connected 
     to di�erent 
     resources
• Complete 
   assessments 

Second home 
visit and 
continuing 
asthma 
education

 Follow up with 
family to complete 
second ACT to see 
if improvements 
have been made 

Third home visit 
(will conduct 
more if needed)

Case closed when:
• ACT score 19+
• Improved medication compliance
• Final home visit
• No recent ED/UC/hospitalizations

Follow up 
appointments 
with your 
pulmonologist 
will be 
scheduled 
as necessary

Finished
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